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UNITED STATES POST OFFICI
PHOENIX, ARIZONA 85026

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails
damaged in handling in the Postal Service
is applicable to the enclosure).

We realize your mail is important to you ar
every right to expect it to be delivered ir
good condition. The Postal Service makes
to properly handle the mail entrusted to it bt
large volume, occasional damage may Oci

When a Post Office handles in excess of t
pieces of mail daily, it is imperative that

methods be used to maintain production
prompt delivery of the mails. It is also an a
modern production methods do not pern
attention to individual pieces of mail. D
occur if mail is insecurely enveloped or bul
are enclosed. When this occurs and our nt
jammed, it often causes damage to other rr
properly prepared.

We are constantly striving to improve our
methods to assure that an occurrence s
enclosed can be eliminated. We appre
concern over the handling of your mail ar
regret the inconvenience you have experii

POSTMASTER

PAT. |

UNITED STATES POST OFFICE
PHOENIX, ARIZONA 85026

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been

damaged in handling in the Postal Service (whichever
is applicable to the enclosure). o]

We realize your mail is important to you and ybu have
every right to expect it to be delivered intact and in

" good condition. The Postal Service makes every effort

to properly handle the mail entrusted to it but due to the
large volume, occasional damage may occur.

When a Post Office handles in excess of three million
pieces of mail daily, it is imperative that mechanical
methods be used to maintain production and insure
prompt delivery of the mails. It is also an actuality that
modern production methods do not permit personal
attention to individual pieces of mail. Damage can
occur if mail is insecurely enveloped or bulky contents
are enclosed. When this occurs and our machinery is
jammed, it often causes damage to other mail that was
properly prepared.

We are constantly striving to improve our processing
methods to assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely
regret the inconvenience you have experienced.

Office of Mail Processing

PAT. AUTOMATED PKG. SYSTEMS
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UNITED STATES POSTAL SERVICE
LONG BEACH, CALIFORNIA 90801

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever
is applicable to the enclosure).

We realize your mail is important to you and you have
every right to expect it to be delivered intact and in
good condition. The Postal Service makes every effort
to properly handle the mail entrusted to itbut due to the
large volume, occasional damage may occur.

When a Post Office handles.in excess of three million
pieces of mail daily, it is imperative that mechanical
methods be used to maintain production and insure
prompt delivery of the mails. It is also an actuality that
modern production methods do not permit personal
attention to individual pieces of mail. Damage can
occur if mail is insecurely enveloped or bulky contents
are enclosed. When this occurs and our machinery is
jammed, it often causes damage to other mail that was
properly prepared.

We are constantly striving to improve our processing
methods to assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely
regret the inconvenience you have experienced.

Henry J. DeSimas, Jr.
POSTMASTER

PAT. AUTOMATED PKG. SYSTEMS

STATES POST OFFICE
\LINAS, CA 93901

JSTOMER:

'ound loose in the mails or has been
r?g in the Postal Service (whichever

2 enclosure).

have
ail is important to you and you n

'f::ect it top be delivered intact and in
he Postal Service makes every effort
.themailentrusted to it putdue tothe

asional damage may occur.

dles in excess of three million
ﬁ?y??tnis imperative that mechanical
| to maintain production and insure
»f the mails. Itis also an actuality ‘thatl
on methods do not permit persona

vidual pieces of mail. Damage can

tents
securely enveloped or bulky con

1en thlsyoccurs and our machinery is
causes damage to other mail that was

id.

iving to improve our processing
il.::es‘{t"uat gan occ:ejrrence suf.::h as the
se eliminated. We appreciate your
& handling of your mail and sincerely
venience you have experienced.
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DEAR POSTAL CUSTOMER:

This article was received in bad condition or damaged i
handling at Oakland, CA. '

Please accept our apology for the damage and inconvenienc
this may have caused you.

Director, Mail Processing

PAT. AUTOMA’







" UNITED STATES POST OFFICE
SAN DIEGO, CALIFORNIA 92199

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever
is applicable to t_he‘anclosure).

We realize your mail is important to you and you have
every right to expect it to be delivered intact and in
good condition. The Postal Service makes every effort
to properly handle the mail entrusted to it but due to the
large volume, occasional damage may occur.,

When a Post Office handles in excess of three million
pieces of mail daily, it is imperative that mechanical
methods be used to maintain production and insure
prompt delivery of the mails. It is also an actuality that
modern production methods do not permit personal
attention to individual pieces of mail. Damage can
occur if mail is insecurely enveloped or bulky contents
are enclosed. When this occurs and our machinery is
jammed, it often causes damage to other mail that was
properly prepared.

We are constantly striving to improve our processing
methods to assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely
regret the inconvenience you have experienced,

Director, Mail Processing.

‘ED STATES POST OFFICE
san Francisco CA 94119

JSTOMER:

. been damaged in handling in the Postal

ery
I js important to you and you have ev

ﬁne dell\?ered intact and in good conditlo'!"l.
s rnakes every effort to properly handl? t e‘v WY
t but, due to the large volume, occasional |

AT &

T

e handles inexcess of 7 million piecesof ma i
ant:': that mechanical methods be useiril t;:: VL
;. and insure prompt delivery of the mails. s L
modern production methods do not perm b

| 1o individual pieces of mail. Damage can ’
ssecurely enveloped or bulky contents arﬁ .
-is oceurs and our machinery is jammed,d h
rge to other mail that was properly prepare -

i ing methods
striving to improve our process B!
rla occur?ence such as the enclosed can bta:f ol ¥
ppreciate your concern over the handllr:‘g of il \
incerely regret the inconvenience you ave

r Manager/Postmaster ! 3 |

J. Wilson ‘
SC Director, Mail Processing

PAT. AUTOMATED PKG. SYSTEMS
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UNITED STATES POST OFFICE
VAN NUYS, CA 91409

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever
is applicable to the enclosure)

We realize your mail is important to you and you have
every right to expect it to be delivered intact and in
good condition. The Postal Service makes every effort
to properly handle the mail entrusted to itbut due to the
large volume, occasional damage may occur.

When a Post Office hanc'les in excess of three million
pieces of mail daily, it is imperative that mechanical
methods be used to maintain production and insure
prompt delivery of the mails. It is also an actuality that
modern production methods do not permit personal
attention to individual pieces of mail. Damage can
occur if mail is insecurely enveloped or bulky contents
are enclosed. When this occurs and our machinery is
jammed, it often causes damage to other mail that was
properly prepared.

We are constantly striving to improve our processing
methods to assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely
regret the inconvenience you have experienced.
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'POSTAL SERVICE.

WE CARE

Dear Postal Customer: | st

We sincorely regret the damage to your mail during
handling by the Postal Service. We hope this incident
did not inconvenience you. We realize that your mail
is important to you and that you have every right to
expect it to be delivered in good condition.

Although every effort is made to prevent damage to.
the mail, occasionally this will occur because of the
great volume handled and the rapid processing
methods which must be employed to assure the
most expeditious distribution possible.

We hope you understand. We assure you that we
are constantly striving to improve our processing
methods in order that even a rare occurrence may
be eliminated. ‘

Please accept our apologies.

o S

Plant Manager

Fort Myers Processing & Distribution Center :

 Fort Myefs, Florida 33913-9998



] , : ~ UNITED STATES POST OFFICE |
5 ‘ ORLANDO, FL 32802 ‘

DEAR POSTAL CUSTOMER: WA TG

{
The enclosed was found loose in the malils or has been LJQ j:m f |
damaged in handling in the Postal Service (whichever is ’ '
applicable to the enclosure).

| We realize your mail is important to you and you have every 1 1
right to expect it to be delivered intact and in good condition. 1
The Postal Service makes every effort to properly handle the E
mail entrusted to it but due to the large volume, occasional 3

| UNITED STAT  damage may ocour. {
| . TAMPA  When a Post Office handles in excess of one and half million ¥
| pieces of mail daily, it is imperative that mechanical methods i
1 ' be used to maintain production and insure prompt delivery of )
#" Dear Postal Customer: the mails. Damage can occur if mail is insecurely enveloped or o
§ bulky contents are enclosed. When this occurs and our ¥
R | 4 machinery is jammed, it often causes damage to other mail that I
By This article was received ir  was properly prepared.
| handling at Tampa, FL. We are constantly striving to improve our processing methods E}-
We realize the importance¢ to assure that an occurrence such as the enclosed can be e
.. and trust that you will acce eliminated. We appreiate your concern over the handling of ! T;

' k] i
il : your mail and sincerely regret the inconvenience you have
I%Ponveni.ence this has ca  gyperienced.

il sc Manager/Postmasier
(||l  Tampa, FL 33602

I y Postmaster e

/

g

TN R e A N Ay

PAT. AUTOMATED PKG. SYSTEMS

|
;

PAT. AUTC MATE.




MOTJ Pfs.}./. S vSAav™ wfﬂarﬂw._nm.(fnxw
o2 PO Boex 82\A
St- Paw CNMinn

s | SSVa

uﬂ-a:., Co& ?fwwﬂﬂ
le D Hmmuﬁx_mhm

o = e e g e e o e U ®

= - = li.ﬁ\llll




UNITED STATES POST OFFICE

TAMPA, FL 33630-9998

Damaged Mail

SUBJECT:

| ' ‘\" L \
- [ #‘

1 |

UNITED STATES POS
ATLANTA, GEURGIA s

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever

is applicable to the enclosure).

We realize your mail is ijmportant to you and you have
every right to expect it to pe delivered intact and in
good condition. The Postal Service makes every effort.
to properly handlethe mail entrusted to it butdueto the
large volume, occasional damage may occur.

When a Post Office handles in excess of three million
pieces of mail daily, it is imperative that mechanical
methods be used 10 maintain production and insuré
prompt delivery of the mails. Itis also an actuality that

modern producﬂon methods do not permit pefsonal
attention to individual pieces of mail. Damage can
occur if mail is insecurely enveloped or bulky contents
are enclosed. When this occurs and our machinery is

jammed, it often causes damage to other mail that was
properly prepared. : ‘

We are constantly striving 1o improve our processlng

me?hods to assure that an occurrence such as the

enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely

regret the inconvenience you have experienced.

Manager, Distribution
Atlanta, GA 30304
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United Siates Postal Servic
Chicago, IL 60607

Dear Postal Customer:

In an increasing number of Postal Facilities, hi
equipment is employed in order to increase i
that can be processed.

This Facility handles in excess of eight and
pieces of mail daily. Occasionally, a piece of |
during this process. Even though the tote!
damaged is quite small, we feel that any
experiences damaged mail should also recei\ ¢
and an apology for the fact that the damage (

We are constantly working to improve our proct
so that these incidences will be eliminated. .
greatly in our efforts if you will continue to |of
and address each letter or parcel that you
mailstream.

Please accept our apologies and the assuranc
attempt to keep these incidents to a minimum.

Postmaster
Chicago Post Office
Chicago, IL 60607

PAT, A

United States Postal Service
Chicago, IL 60607

Dear Postal Customer:

In an increasing number of Postal Facilities, high speed sorting
equipment is employed in order to increase the volume of mail

that can be processed.

This Facility handles in excess of eight and one half million
pieces of mail daily. Occasionally, a piece of mail is damaged
during this process. Even though the total volume of mail
damaged is quite small, we feel that any customer that
experiences damaged mail should also receive an explanation
and an apology for the fact that the damage occurred.

We are constantly working toimprove our processing methods
so that these incidences will be eliminated. You can heip us
greatly in our efforts if you will continue to properly prepare
and address each letter or parcel that you enter into the
mailstream.

Please accept our apologies and the assurance that we will
attempt to keep these incidents to a minimum.

Postmaster
Chicago Post Office
Chicago, IL 60607

PAT. AUTOMATED PRG. ﬁ\‘ﬂ?ﬂus
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1 & .
': @ STATES POSTAL SERVICE
8 & AENT SECTIONAL CENTER
£ 2 UBURBAN, ILLINOIS 60499
a U.S. MAIL E

Fhwwan?

MANAGEMENT SECTIONAL CENTER M
North Suburban, lllinois 60199 ‘ g |

Dear Postal Customer:

The enclosed was found to be either loose in the mails or  (he damage your mail recga(jveil d"ijlr:\ngt '
damaged as a result of mechanical processing here at this !l Service and hope this incident will no
Postal Facility. ce you. We realize your mail isimportant

svery right to expect it to be delivered in i
We are fully aware that the mail you receiveis importantto you. 1]

Realizing this, each employee at MSC North Suburban is
making every effort to expeditiously handle, without damage,

each piece of mail with which he is entrusted. Nevertheless, an is made to prevent fd&:;nage ;gttr:’%m::g

occasionai mishap will oceur. | occur because of the gr ]
id processing methods which must be _

This facility handles in excess of six (6) million pieces of mail 1e most expeditious distribution possible.

daily. It is necessary, therefore, that highly sophisticated
mechanical systems be employed by the Postal Service to stand and want to assure you we are
insure our customers of prompt delivery of their mails. At mprove our processing methods in order
times, a malfunction will occur, the result of which is a rrence can be eliminated.

damaged piece of mail.

We are constantly working to improve our processing methods ologies.
S0 that these incidents will be eliminated. You can help us

greatly in our efforts if you will continue to properly prepare Sincerely, 7
and address each letter or parcel that you enter into the

mailstream.

We appreciate your concern and sincerely regret any incon- _ /((,m
venience you have experienced. v

Joseph W. Ebster !
MSC Manager

Sectional Center Manager T
Management Sectional Center
MSC North Suburban, IL 60199

PAT. AUTOMATED PKG. SYSTEMS
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UNITED STATES PosTAL seﬁwcs
NEW ORLEANS, LA, 70;413

Please accept
; our apologi Wa
your iogies. We regre
mail received during handling ig thtetggs?;";?;?g i
ice.

LI

e

Paul Vﬂhurke
Paatmaster
New Orleans, LA 70113
&

{7
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* [STATES POST OFFICE
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{

the damage your mail received during
al service, and hope this incident will not
ence you. We realize that your mail is
1d you have evzry right to expect it to be
pndition. _

svery effort to prevent damage to the mail,
t volume handled and the mass-production
st be employed to assure the fastest service

1l damage will occur.

‘you we are constantly striving to improve
thods to the end that even arare occurrence

g eliminated.
apologies.

PAT. AUTOMATED PKG. SYSTEMS
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UNITED STATES POST OFFICE
DETROIT, MI 48233

Dear Postal Customer:

We aincerely regret the damage your mail
received during handling by, the Postal
Service and hope this 1ncident will not
seriously 1nconvenience you. We realize
your mail is Amportant to you and you have
every right to expect it to be delivered
in good- condition.

Although every effort is made to prevent
damage to the mail, occasionally this will
occur because of tlie great voluma handled
and the rapid processing methods which
‘must bé employed to assure the most ex-
peditious distribution possible.

We hope you understand and want to assure
you we are constantly striving to improve
our processing methods in order that even
a-rare occurrence can be eliminated.
Please accept our apologies.

Sincerely

MSC Manager/Postmaster

‘Enclosure(s)




= - B ————
= — el T




B UNITED STATES POST OFFICE
ﬂ'\ ROYAL OAK, MI 48068
\

Fal Customer:

| tely regret the damage your mail
{ ; during handling by the Postal

| nd hope this incident will not
E inconvenience you. We realize

is important to you and you have

ght to expect it to be delivered i

UNITED STATES POSTAL SERVICE condition. !/

LANSING, MI 48924 y |

' every effort is made to prevent

Please accept our apologies. We regret the damage o the mail, occasionally this will |
1 that your mail received during handling in the postal cause of the great volume handled
A service. rapid processing methods which
loyed to assure the most ex-—
Every effort is made to prevent damage to the mail, but zmgistribution possible.

|8 due to the volume handled and mechanization,

i occasional damage does occur. .
I vou understand and want to assure

: We hope you will understand and we want to assure Te constantly striving to improve

i you that we are constantly striving to improve our essing methods in order that even y:
] l processing to the extent that even a rare occurrence ccurrence can be eliminated. |

j such as this can be eliminated. y ) Q

\ccept our apologies. i

I Roy J. Murray " Sincerely
‘- MSC Manager/Postmaster "

MSC Manager/ Postmsta#}-

re(s) F‘f I

|

PAT. AUTOMATED PKG. SYSTEMS
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4 United States |

, Postal Service .

| s SR o s T |

| Dear Postal Customer: ] |
i We sincerely regret the damage your mail 2. 558 4= }

received during handling by the Postal Ser- 3 g ﬂ.gﬁ v !

{ vice and hope this incident will not seriously 352 3 2 5 s_ '

b inconvenience you. We realize your mail is g.%‘-.‘; X <3 $3 I
4 important to you and you have every right to €8 =54 3% |
i expect it to be delivered in good condition. ° g§§ igg 22 fl }
I | - . 2 I

| Although every effort is made to prevent HLEE 513 o8 [ R
i damage to the mail, occasionally this will £3 3‘5 Y23 24 J
b occur because of the great volume handled === E‘-ai 32 Ml
' and the rapid processing methods which £s Sa 5§83 9% |
must be employed to assure the most ex- 58 §_5 = Eg o

i peditious distribution possible. | = 2.3 i3t i-ai I

I vI"g 85 28 )

i We hope you understand and want to assure £ %E 2 §, . f i.% | |
A you we are constantly striving to improve $&,.9 "S53 =, 2 I
our processing methods in order that even a E; 34 E‘g | o w=b 2 g i

t rare occurrence can be eliminated. 242 E_ %2 5 § % § : o4
..:, - | ne=x ".3' @ i

f Please accept our apologies. g g_g 3 i : E%ﬁ? g EE __é ki ;
I 23y & a |

:!.‘."‘ SII'IGGI"GIY, é Eé .8 igzi %_EE ?' 5 -~ ‘: "- I
i bt 5 L. 7 TE3% 150 BEE P gg“g (|

1l 2 o E': HE E : ] L Y

;, - ; saip é“‘:g EF {3 TE |
1 William H. Schwartz S 3s83 3258 2338 2 & .
:_{I,f.‘ | MSC Postmaster/Manager |

N
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United States Postal Service
St. Paul, MN 55107

Dear Postal Customer:

In an increasing number of Postal Facllilles, hig

equipment Is employed In order to increase the

that can be processed.

This Facility shandies in excess of four and |
pleces of mall dally. Occasionally, a piece of 1
during this process. Even though the fotal |

damaged Is ouite small, we feel thal any
experiences damaged mail should also receive
and an apology for the fact that the damage occu

We are constantly working 1o improve our prc
so that these incidences will be eliminated. "

greatly in our efforts if you will contihue to

and address each letter or parcel that you enter in|

Please accept our apologies and the assurar
attempt 1o keep these incidenis 1o a minimum.

. mM&uu. %Hfa,
Postmaster

St. Paul Post Office
Si. Paul, MN 5510t

United States Postal Servi
St. Paul, MN 65101

Dear Postal Customer:

In an increasing number of Postal Facilltias, high speed sorting

equipment is employed | croas
that can be processed, N plidic el mal}i:

This Facility handles In excess of fou
_ r and
G G o e 7 £
1 | vo
g:maged is quite smail, we feel that any ¢=|l|gtt':::z‘fr1rf m:
gerlencas damaged mall should also recelve an explanat)
and an apology for the fact that the damage occurred, e

We are constantly working to im ods
rove our

;?a Etl?l!?t : I:h%s;]e: 'nf?::ﬁ;wl?s will bapallmlmted?r%’coim m n;gil;og:,

e you will continue to proper, are

and address each letter or parcel that you enter lntlc::: ?Iipe n?an';{ffaaﬁ 3

Please accept our apologles and th i !
 ass we will .
attempt to keep these incidents to 8 minmum. . o o

P

Postmaster
St. Paul Post Office
St. Paul, MN 55101
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United States Postal Service
St. Paul, MN 55101

Dear Postal Customet:

In an Increasing number of Postal Facllities, high speed Sort[,r;“““
equipment Is employed In order to Increase the volume of m
that can be processed.

This Facillty handies In excess of four andone half milionit, [k
pleces of mall daily. Occasionally, a plece of mail Is damaged! | |
during this process. Even though the fotal volume of mail |
damaged Is quite small, we feel that: any customer who | IB
experlences damaged mall should @lso recelve an explanationlf )
and an apology for.the fact that the damage occurred, Qs |

We are constantly working to improve our processing methods;
50 that these incidences will be eliminated. You can help usi . |
greatly in our efforts if you will continue to’ properly preparel /.- |
and address each letter or parcel that you enterinto the mailstrcém,&

Please accept our epologies and the assurance that we- will ¥} o

| attaimpt 1o keep these incidents 1o a minlmum. %fdﬁ

Postmaster ¥

St. Paul Post, Office

St. Paul, MpF55101
T
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UNITED STATES POST OFFIC i
4 Eqnsn City, Missourl 64108

Dear Postal Customer:

The enclosed piece of mail was damaged in handling by the Postal

Service. We sincerely regret this incident. With the daily volume

locally being approximately 4.5 million pieces of mail we must

employ mechanization to handle the volume in a timely manner.
ur damage rate is very low, but we understand that even one piece
L serious especially when it is yours.,

Wp are very sorry and hope you will accept our apology. Wewill try
harder to avoid any such damage in the future.
|

Sincerely,

Postmaster

e

PAT. AUTOMATED PKG. SYSTEMS

MINNEAPOLIS SECTIONAL CENTER
Minneapolis, Minnesota 55401

al Customer:;

psed was found loose in the mails or has been
in handling in the Postal Service (whichever is
i to the enclosure).

3 your mail is important to you and you have every
ipect it to be delivered intact and in good condition.
Il Service makes every effort to properly handle the
isted to it but due to the large volume, occasional
hay oceur.

tist Office handles in excess of six million pieces of
| itis imperative that mechanical methods be used to
iroduction and insure prompt delivery of the mails. It
|actuality that modern production methods do not
rsonal attention to individual pieces of mail. Damage
if mail is insecurely enveloped or bulky contents are
When this occurs and our machinery is jammed, it
ies damage to other mail that was properly prepared.

nstantly striving to improve our processing methods

that an occurrence such as the enclosed can be
I. We appreciate your concern over the handling of
and sincerely regret the inconvenience you have
ed.

%/\_/
Angen

Center
Mail Processing

PAT. AUTOMATED PKG, SVSTEMS
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! UNITED STATES POSTAL SERVICE

J SAINT LOUIS, MISSOURI 63155

j s - f
The enclosed mail has been damaged in handling in the Postal

We realize your mailisimportant toyouandyou hﬁv_e’qvary right
expect it to be delivered intact and in good condition. The |
ostal Servlce-makeé'every_;éffoﬂ to properly handle the mail |

~éntrusted to it, but due to the large vo.luma.ocdasional'damage I

”

- mail daily, it'is imperative that 'hac:_hnﬁiq&! methods be-used to |
; aintain production and insure prompt delivery of the mails.
Damage can occur if the mail is insecurely enveloped or bulky
gontents are‘enclosed. When'this occurs and our machinery is
ammed, it often causes damage to other mail that was properly 4
prepared. -

When the Post Office handles in excess of four million pieces of

We are constantly striving to improve our processing methods |
to assure that an Loccurrence such as the enclosed. can be

LAUDE I. BAKEWELL, POSTMASTER
St. Louis, Missouri

PAT. AUTOMATED PKG. SYSTEMS







FEE R e

af UNITED STATEB POS’I‘ DFFICE
e 0 , NEBRASKA 68108

m
- .;:Theenclosedhaabaend in handling in th
) ‘R g ‘ amaged dling in the

~ Werealize yourmailis important to you and you have

4 goz?nghtto expect it to be doliveredintactandin
ndition. The Postal Service makes every

ly handle the mail entrustedtoitbut

dua to e volume, occasional damage may

oceur.

When a Post Office handles in excess of 2% million
pieces of mail daily, it is imperative that mechanical
_ methods be used to main production and insure
. prompt delivery of the mails. It is also a fact that
modern production methods do not permit personal
attention to individual pieces of mail. Damn%
occur if mail is insecurely enveloped or ulky
| contents are enclosed. When this occurs and our

| machinery is jammed, it often causes damage to
other mail that was properly prepared.

We are constantly striving to improve our processing =
methods to assure that an occurrence such as the =
enclosed can be eliminated, We :ﬁprecmta your
{8 concern over the hnndlmg of your mail and sincerely

reg'ret the inconvenience you have experienced.

John P. Munnelly
SC Manager/Postmaster

L W = T = = R
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UNITED STATES POST
ALBUGUERGUE, NM 67101 -

DEAR POSTAL CUSTOMER:
The enclosed was found loose in the mails or has been

damaged in handling in the Postal Service (whichever -

is applicable to the enclosure).

We realize your mail Is im
portant to and
av%rg right to expect It to be dollvayrgud Inuﬂr:‘m
?o condition. The Postal Service makes every effort
' : properly handle the mail entrusted to itbutdue to th
rge volume, occasional damage may occur. ’

When a Post Office handies |
N exXcess
mmdgf I:‘r‘gallll !g;lltyg it IT imperative ﬂﬂnﬁghﬂﬁm
maintain production
glrougpt delivery of the mails. It is also an acmnm'ﬁﬁ
G ok s o s D
eces of mail. Dam

::::; glglai'I:’Is insecurely enveloped or bulky :3:;:3
by Iﬁf'm V:té:t:' ‘t:;s dcanocuu and our machinery is
A e mage to other mail that was

We are constantly strivin rocess!
to improve
met{tods to assure that ?m omjmm%m;soh as :29
:gg :aad can be eliminated. We appreciate yo .
X m?rtr;‘:ver the handling of your mail and aincg Ii"
g inconvenience you have experienced g

PAT. AUTOMATED PKG, SYSTENS

=p STATES POST OFFICE
AS VEGAS, NV 89114

CUSTOMER:

as found loose in the mails or has been
1dling in the Postal Service (whichever

~ the enclosure).

- mail is important to you and you have
gxpect it to be delivered intact and in
.. The Postal Service makes every effort
dle the mail entrusted to itbutdue to the

sccasional damage may occur.

)fice handles in excess of three million
daily, it is imperative that mechanical
sed to maintain production and insure
of the mails. It is also an actuality that
\ction methods do not permit personal
ndividual pieces of mail. Damage can
,insecurely enveloped or bulky contents
When this occurs and our machinery is
en causes damage to other mail that was

ared.

antly striving to improve our processing
1ssure that an occurrence such as the
1 be eliminated. We appreciate your
the handling of your mail and sincerely
.onvenience you have experienced.

PAT. AUTOMATED PKG. SYSTEMS
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UNITED STATES POSTAL SERVICE
PROVIDENCE, RI 02904

y

i
.- TR
W &

A
Dear Postal Customer: s
ghe.?nclosed article was damaged In handling by the Postal
ervice, f

While every effort Is made to handie all mali in a safe and

secure manner, pieces are sometimes damaged due to
machine malfunction. S

Please be assured that corrective steps are being taken to
minimize such damages, and kindly accept my apology for any
inconvenience this may have caused you. .

Sincerely,

Harry Kizirian
MSC Manager-Postmaster
Providence, Rl 02904
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UNITED STATES POST OFFICE
AUSTIN, TEXAS 78710-9998

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has been dam-
aged in handling in the Postal Service.

We realize your mail is important to you and you have every
nﬁht to expect it to be delivered intact and in good condition.
The Postal Service makes every effort to properly handle the
mail entrusted to it but due to the large volume, occasional
damage may Occur.

When a Post Office handles in excess of two and a half million
Bleces of mail daily, it is |m?erative that mechanical methods

e used to maintain produc ion and insure prompt delivery of
ihe mails. Damage can occur if mail is insecurely enveloped or
bulky contents are enclosed. When this occurs and our
machinery is jammed, it often causes damage to other mail that
was properly prepared.

We are constantly striving to improve our I;13row:s.saing methods
to assure that an occurrence such as the enclosed can be
eliminated. We appreciate your concern over the handling of
your mail and sincerely regret the inconvenience you have ex-

perienced.

wayne D. Rogers
SC Manager, Postmaster




NORTH HOUSTON MAIL PROCESSING CENTL
HOUSTON, TX 77315

Dear Postal Customer:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever

is applicable to the enclosure).

We realize that your mail is important to you and you have
gvery right to expect it to be delivered intact and good
condition. The Postal Service makes cevery effort io
properly handle the mail entrusted to-it, but dus to the
large volume, occasional damage may occur. -

When a Post Office handles in excess of targe-million__
sieces of mail daily, it is imperative that autay mted and
mechanical methods be used to maintaing<&duction
and insure: prompt delivery of the mails. Ifg's also arf’
actuality that modern ‘production meth‘s do not
permii personal attention to individual pieces of mail.
Damatye can occur if mail is insecurely enveloped or
bulky zontents are enclesed. When this occurs and cut
machinery is jammed, it ofien-causes damage to pttier
mail that was properly prepared. .| 2 f p 2
We are constantly striving 10 infproye our procgseing
methods to assure that an;occurrence: such as the
enclosed can be elquinated.@Ne appreciate’ your
concern. over the handiing ‘of your mail-and|sipcerely
regret the inconvenience you ha'e experfericed.
3 ! i || =4

Sincerely, £ A8
Manager : -g“’
North Hlouston Mail Processing Center = -
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Spirit Incentives
115 NW 2nd Avenue

Fort Lauderdale, FL 33311-9116

.—-__-.- -———u —#—-.—#-ﬂﬂ_—:ﬂ: —#-.—-ﬂ.—-:_—.-—.—-—--———— _._—:.==-



NORTH HOUSTON MAIL PROCESSING CENTER
HOUSTON, TEXAS 77315

Dear Postal Customer:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service (whichever
is applicable to the enclosure).

We realize your mail is important to you ard you have
every right to expect it to be delivered intact and in good
condition. The Postal service makes every effort to
properly handle the mail entrusted to it but due to the
large volume, occasional damage may occur.

When a Post Office handles in excess of three mlilion
pieces of malil daily, it is imperative that automated and
mechanical methods be used to maintain production
and insure prompt delivery of the mails. It i= also an
actuality that modern production methods do not
permit personal attention to individual pieces of mail.
Damage can occur if mail is insecurely enveloped or
bulky contents are enclosed. When this occurs and our
machinery is jammed, it often causes damage to other
mail that was properly prepared.

We are constantly striving to improve our processing
methods to assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely
regret the inconvenience you have experiencad.

Sincerely,
Manager
North Houston Mail Processing Center

Enclosure



UNITED STATES
POSTAL SERVICE.

PROCESSING AND DISTRIBUTION CENTER
10410 PERRIN BEITEL RD
SAN ANTONIO TX 78284-9103

Dear Postal Customer:

The enclosed was found loose in the mails or has been
damaged in handling in the Postal Service.

We realize your mail is important to you and you have
every right to expect it to be delivered intact and in good
condition. The Postal Service makes every effort to
properly handle the mail entrusted to it. However,
occasional loss or damage may OcCur.

Our organization handles over 177 billion pieces of mail
annually, and depends on mechanical systems to process
this large volume. Loss and/or damage can occur if
envelopes are not sealed, mail is insecurely enveloped, or
envelopes contain bulky enclosures.

The Postal Service is committed to the improvement of our
processing methods to minimize occurrences such as the
enclosed. We appreciate your concern over the handling of
your mail and sincerely regret the inconvenience you have
experienced.

Sincerely,

MANAGER DISTRIBUTION OPERATIONS
San Antonio Processing & Distribution Genter

i l';_';i
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adling in the Postal Service.

»uandyou haveeveryrightto
good condition. The Postal
indle the mail entrusted to it,
damage does occur.

our processing methods to
:losed can be eliminated. We

ig of your mail and sincerely
-fienced.
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 UNITED STATES POST OFFICE
! © MILWAUKEE, WISCONSIN 53208

DEAR POSTAL CUSTOMER: .

=

We ,re.alt!ze your mail is important to you and you have svery
right to expect it to be delivered intact and in good condition.

4 The Postal Service makes every effort to properly handle the
' mail entrusted to it but, due to the I_nrg,e_a volume, occasional

. The enclosed has been damaged in handling in the Postal

. gamagé may occur. |
S ¥ : - ; ]

il daily, it is imperative that mechanical methods be used
|to maintain production and insure prompt delivery of the
rry#lr;;'l;_t#saalao a fact that modern production methods do not

\ Whien a Post Office handles in excess of 4 million pieces of
nman

' permit personal attention to individual pieces of mail.
Damage can occur if mail is insecurely enveloped or bulky
contents ‘are enclosed. When this occyrs and our machinery
is jammed, ‘it often causes damage to other mail that was

f praperly prepared.

We :are constantly striving to improve our processing
methods, to assure that an occurrence such as the enclosed
can be eliminated. We appreciate your concern over the
“handling of your mail and sincerely regret the,inconvenience

“you have experienced.

1

e e e

i ;
i
|
|
R
1} i
1

! j |
%_.”_. A _
JAMES D. OSTER .. 4
MSC Manager/Postmaster .
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UNITED STATES POSTAL SERVICE

DEAR POSTAL CUSTOMER:

The enclosed was found loose in the mails or has
been damaged in handling in the Postal Service

~(whichever is applicable to the enclosure).

We realize your mail is important to you and you
have every right to expect it to be delivered intact
and in good condition. The Postal Service makes
every effort to properly handle the mail entrusted
to it but due to the large volume, occasional damage
may occur.

When a Postal Office handles in excess of three
million pieces of mail daily, it is imperative that
mechanical methods be used to maintain production
and ensure prompt delivery of the mails. It is also
an actuality that modern production methods do
not permit personal attention to individual pieces
of mail. Damage can occur if mail is insecurely
enveloped or bulky contents are enclosed. When
this occurs and our machinery is jammed, it often
causes damage to other mail that was properly
prepared.

We are constantly striving to improve our processing
methods to assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerel

regret the inconvenience you have experienced.

iD STATES POSTAL SERVICE
imer:
i been damaged in handling by the Postal

that the mail you receive is importanttoyou.

;h employee in the Postal Service is making
peditiously handle, without damage, each
n which he is entrusted. Nevertheless, an
> will occur.

'handles approximately (96) billion pieces of
s necessary, therefore, that highly sophisti-

‘electrical systems be utilized by the Postal

yur customers prompt delivery of their mail.

action will occur, the result of which is a
mail,

working to improve our processing methods
dences will be eliminated. You can help us
rts if you will continue to properly prepare
letter or parcel that you enter into the mail

our cooperation and understanding and
1y inconvenience you have experienced.

Your Postmaster

PAT. AUTOMATED PKG. SYSTEMS
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Please accept ourapologies fortl
received while in our care.

to you as quickly as possibie. O
equipment failure or human arrot
doing so. We appreciate your
occurs.

If you are aware of any spec

and consistently meet our joal
separated from your mailing,
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We look forward to providing ve

in the future.

|n“d_
o
>
@
O
e
©
2
—+—
o}
=
2
=
—
j]
w
3
©
w0
o
=
o

We process over seven miliion |
Customer Service Care Center

Dear Postal Customer:
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Please accept our apologies,

YearPlant 'Manager
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UNITED STATES
POSTAL SERVICE.

WE CARE

Dear Postal Customer:

We sincerely regret the damage to your mail during
handling by the Postal Service. We hope this incident
did not inconvenience you. We realize that your mail
is important to you and that you have every right to
expect it to be delivered in good condition.

Although every effort is made to prevent damage to
the mail, occasionally this will occur because of the
great volume handled and the rapid processing
methods which must be employed to assure the most
expeditious distribution possible.

We hope you understand. We assure you that we are
constantly striving to improve our processing
methods in order that even a rare occurrence may be
eliminated.

Please accept our apologies.

Sincerely,

Your Plant Manager
Processing & Distribution




